Policy: Behavior Redirection and Restorative Justice Philosophy
Adopted by Board of Park Commissioners: October 2021

The BPRYCS Department is committed to ensuring public facilities and programs are safe, inclusive
environments for patrons and participants. In order to keep participants, staff, and facilities safe,
policies and rules specific to programs and/or facilities have been developed. Due to the public nature of
the department, every effort is made to educate participants and patrons on appropriate policies and
rules, as well as provide redirection and implement restorative justice when possible. Should a
circumstance occur in which redirection is required, the following steps are to be taken, in this order
(depending upon the seriousness), until the problem is resolved:

1st offense: The patron or participant is informed of the rule violation and asked to stop the behavior.
Staff are to explain the reason for the rule and future consequences should this behavior continue.

2nd offense: The patron or participant is informed of the rule violation again and asked to sit out of the
activity for fifteen (15) minutes. If appropriate, a guardian is informed of the rule violation, why the rule
is in place and future consequences should this behavior continue. An incident report must be
completed.

3rd offense: Depending on the seriousness of the issue, the patron or participant will be referred to the
supervisor on duty, who will determine the length of time for suspension. An incident report must be
completed. Incidents will be reviewed on a case-by-case situation with consideration to restorative
justice and incident context.

For more information regarding program or facility specific implementation of this policy please refer to
the specific division’s manual or program guidelines.



